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Thank you to everyone who follows Spectrum on social media. We now have over 2,000 followers.
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Foreword by Mary Simpson, CEO
We are delighted to present this years’ Achievements Book, showcasing just some of the fantastic
successes and activities throughout Spectrum.
We are expanding and growing our services, despite the very difficult times inherent across the
health and social care sector. At our school, Three Bridges, we have increased the number of
student places and are adding a further two children’s residential homes to help meet local need
and support parents who are seeking autism specific services.
We are updating and upgrading our properties throughout Cornwall to ensure we provide the very
best, bespoke accommodation for all individuals we support.
We continue to strive for excellence by refining and improving our quality assurance and audit
systems to ensure we are delivering consistently high levels of quality care, tailored to each
individual. We have introduced the new Regional Manager role to oversee development and
improvement across all our services.
Spectrum continues to roll out a cutting edge, on-line care
planning system, which will provide us with up-to-date
information. This will further drive the quality of all our dayto-day management functions and service user
documentation.
Spectrum aims to ensure that all those supporting our
service users are aware of their obligations under the Care
Act and Autism Act. Spectrum is working at a national
level to ensure that each individual has their autism
appropriately assessed by someone with the skills,
knowledge and experience of the condition.
We will shortly be announcing some very exciting news –
the winner of the first national Spectrum Art Award, which
has been generously promoted by prestigious names in the
art world. We are very grateful for their guidance and
expertise. I will be reporting on this fabulous award once
the winner has been announced by the judges.
On a sad note, the passing of our former President, Lady
Mary Holborow, has touched us all. All of us at Spectrum
will miss her warmth, wit and strength of character. Lady
Mary was an excellent advocate for individuals with autism,
as well as the many other Charities she supported.
We hope you enjoy reading about our achievements and
look forward to many more.
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LADY MARY HOLBOROW
Everyone at Spectrum has been saddened by
the death of Lady Mary Holborow who was our
president from 2000 to 2016. We remember her
with fondness and with gratitude for all that she
accomplished on our behalf.
One of her first engagements on our behalf was
the opening of Sterling Court as the new
location of Spectrum’s head offices. At the time,
Lady Mary was also the Lord Lieutenant of
Cornwall. We were delighted and honoured
when she agreed to be our President, a role at
which she excelled.
From the very beginning of her presidency,
Lady Mary quickly set about understanding
autism and the care Spectrum provides. Her
interest and concern were both very evident.
Although not involved in the day-to-day running
of the organisation, Lady Mary nevertheless
maintained a close rapport. Spectrum’s
Trustees and CEO Mary Simpson kept Lady
Mary updated with major developments and issues. She often made time in her crowded schedule
to mark special occasions – the opening of a new home, or the presentation of certificates. In April
2005, our educational centre, Three Bridges, was officially opened by Sophie, the Countess of
Wessex, attended by her husband, Prince Edward. This momentous event could not have
happened without Lady Mary’s influence.
Service users took to Lady Mary and were always delighted to welcome her. Care support workers
were impressed with her insightfulness and the extent to which she always praised them for their
work and all the training they undertake.
Lady Mary championed our organisation in a truly exemplary manner, with good humour and a
positive outlook. Her advice was always welcomed and heeded. Whenever Lady Mary was invited
to ‘say a few words’ it became much more apparent why we were so fortunate to have had her as
our distinguished President: she spoke not as an outsider, but as one of us, sharing our concerns,
our hopes and our achievements and encouraging us to take pride in our work, to look forward to
future successes.
When Lady Mary decided the time had come to hand over the role of president to someone else, it
was easy for her to suggest the Bishop of Truro, the Right Reverend Bishop Tim Thornton, who did
Spectrum the honour of agreeing to be her successor.
And so the time has come for us to say ‘farewell’ to Lady Mary as our former President, with our
sincerest thanks for having been all that we could have hoped for and more.
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COMMUNITY PROJECTS
Two collaborative projects have produced
two visually stunning murals in Falmouth.
Both projects were realised by Londonbased street artist, Marc Craig (who used to
work for Spectrum) in partnership with ideas
submitted by the public which related to
particular themes. Spectrum’s Pearl Centre
was instrumental in bringing together the
various elements involved.
The Epic Aims Mural was inspired by a
group of children whose siblings have
autism. Calling themselves ‘Epic Aims’, they provided insights into how they value their autistic
siblings and what they bring to their lives. Each of the children chose a quote that meant something
to them to be incorporated into the design. They also came up with images of fishes and things that
signify Falmouth for them, as well as representations of what their siblings have achieved and what
they themselves would like to accomplish. All these elements, taken from the Epic Aims team, were
brilliantly realised by Marc as a vibrant and meaningful
mural in the centre of Falmouth. It is a celebration of the
town as a community and promotes awareness of autism
in a positive and joyful way.
Rachel Brown (far right in group photo), Spectrum’s
deputy head of development, said: “We were inspired by
the young people and their positive regard and admiration
for their brothers and sisters with Autistic Spectrum
Disorders”.
Epic Aims Mural

Once the mural was completed, Falmouth Town Manager
Richard Gates said: “It is fantastic to see ideas such as this come to fruition. It is such a great
example of everyone working together to make a bright and vibrant positive impact”.

The project was generously funded by the
Falmouth Decorative and Fine Art Society.
Deborah Moore, from the society, said: “We are
delighted to have sponsored this project under
our Young Arts scheme, in partnership with
Spectrum. Marc Craig has done an amazing job
in bringing together the aims and aspirations of
the sibling group, which reflect the challenges
facing young people living with autism.”
Marc, who painted previous murals on the same
walls in 2005 and 2001, said: “It was a wonderful
experience working with everyone on this
project. This truly was a Falmouth community
project to be proud of and one I was honoured to
be part of.”
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The Diversity Mural came about because so many people were impressed by the first project that
requests were made for another mural. The town council had a long, unattractive wall along one
side of a car park close to the National Maritime Museum. The museum was keen to promote its
forthcoming major exhibition on the art of tattooing, and Falmouth University and the local annex of
Exeter University were also keen to get involved and funding was provided by Cornwall Council.
This time, the theme was a celebration of
diversity with representations of what made
people different. The ideas were submitted by
inviting people to contribute drawings or
doodles via fifteen ‘letter boxes’ that had been
distributed at various locations such as
colleges, schools, libraries, coffee shops and
other such places where a diversity of people
might pass by. The letter boxes were all the
same construction, but had been decorated
by as
many individuals
with
their
interpretations of “Everyone is different. Who
are you?”. The ideas submitted via the boxes
were truly diverse and provided more than
enough content for the wall project to go
ahead.
Marc began by taking on board the Maritime
Museum’s tattoo theme. The basic frame for
all the artwork would be a long arm running
the length of the wall and ending in a hand
The ‘letter boxes’, brilliantly decorated by students at
pointing
towards the museum. The arm and
Falmouth University
spaces above and below it would become
covered in the images and words chosen to best celebrate and promote diversity in the community.
Finished in mid-March 2017, this mural has also been very well received and has generated yet
more requests for similar projects to take place in other Cornish towns. Spectrum is very grateful to
everyone involved and very proud to have been part of two such significant community projects.
For the success of both projects, Marc Craig’s amazing talent and inspired artwork were essential
and Spectrum owes him a special debt of thanks. The Epic Aims team of children whose siblings
have autism is a spin-off from the Sibling Sessions which were held at the Pearl Centre and
organised by Gavin Pedley, the centre’s manager.

L to R: Faye Gibson; Cheryl Crayton; Mary
Simpson CEO; Marc Craig, artist; Rachel Brown,
Deputy Head of Developments; Gavin Pedley,
Pearl Centre Manager.
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The ‘Epic Aims’ Mural

The ‘Diversity’ Mural

After

Before
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NEW PROPERTIES
The Mowhay
The service users and the
care team from Pentire in
Newquay have moved to
The Mowhay near Truro.
We are always looking to improve the quality of our service provision and The Mowhay is an
excellent addition to Spectrum’s range of services.

The property is set on the side of a peaceful wooded valley only
a few minutes from the centre of Truro. The garden at The
Mowhay has to be seen to be believed. It has everything,
including a stone circle! Near the house are paved areas, with
steps leading down to lawns and paths leading off to the
surrounding wooded areas. In the middle of one lawn is a stone
circle which looks as if should belong on Bodmin Moor. Along
the lower edge of the lawn is a sunken rose walk where a
profusion of scented roses have been trained to cover a shady
path.

Further along the garden, a wooden dovecot
overlooks a small pond and a path leads on along the
slope to where the chickens and goats live. At the
bottom of the valley slope a stream runs through light
woodland. At the top of the garden, just down from the
top terrace, is a large metal sculpture of a waterlily
which gushes water into a surrounding basin. At the
end of the terrace is a brick wood-burning oven for
pizza parties in the summer. The grounds and
animals, domesticated and wild, are very much liked
by those who live at the home.
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Highview
Earlier this year work began next door to Heightlea on the construction of a new house, Highview.
The building work will finish towards the end of this year, and once it has received all its inspections
and approvals, it will be home for five service users. The house is in an elevated location, with fine
westerly views and will have its own
June 2017
August 2017
access and parking areas.
This new home is the first opportunity
Spectrum has had in working together with
a landlord to create a bespoke environment
for people with ASD, incorporating all
regulatory requirements from the outset as
opposed to making adaptations to an
existing building.
Work on Highview has been very efficient,
with an experienced and dedicated team
enjoying the challenge of making a home
for Spectrum service users.

NEWS FROM THE HOMES
HEIGHTLEA
Oliver and his support workers travelled to north Devon to
Sheb Farm Festival to see 'The Christians', which was one
of Oliver's goals for this year.
Sue and David Skinner hosted Oliver and his team as VIPs,
giving us a space in the car park for bands and other very
important people and some space
in one of the tents. Their team kept
Oliver updated about where The
Christians were and what time we
could meet them. Meanwhile, as Oliver was waiting to meet the band, he
enjoyed food, listening to other bands and exploring the festival.
The Christians met Oliver before they went on the stage. They were very
impressed with Oliver's CD collection of the band which he had brought
with him. Gary, the lead singer, signed one of the CD's cover and then the
band and Oliver posed for photos.
The Christians played a fantastic show. Despite the long
day, Oliver loved the music and the event. He also
developed some of the photos to give and post to his
relatives.
Oliver presented The Christians with a ‘Community Partner’
certificate in recognition of how much they had done to make
Oliver welcome and have such a fantastic experience.
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ST MICHAELS
Amanda
It’s been a busy birding time this last 12 months or so for
Amanda. In July ’16 she started helping out the RSPB on
their monthly voluntary litter pick at their Hayle Estuary
Nature Reserve. Amanda joined in with the other volunteers
and attended on a number of occasions over the following
months. She continues to collect litter for the RSPB.
In August ’16 Amanda became one of an elite group of UK bird
enthusiasts to have sighted a rare Dalmation
pelican in Cornwall that had flown over from
Eastern Europe. She shared the experience of
seeing the pelican, (one of the world’s largest
birds) at Restronguet Creek near Devoran with
her team members and some fellow bird
enthusiasts.
In January, Amanda took part in the RSPB’s
‘Big Garden Bird Watch’, gathering information
on the numbers and varieties of birds visiting
her garden to share with the RSPB. Later, she
went on to make a bird table with one of her
team members, which has been a big hit with
the bird life at St Michaels.
Other, non-bird related activities for Amanda
have included theatre trips to see Bucks Fizz,
Leo Sayer and an ABBA tribute act. She’s been
fishing with team members and enjoyed being a
seller for a change at a car boot sale, instead of a buyer, where she
made money selling some of her unwanted bits and bobs.

Service User M
M has had a couple of great trips away from St Michaels this last year. In October he spent a week
at Butlins in Minehead with team members, where he enjoyed a range of activities and trips out.
These included archery, motorised go-karts, a day on the West Somerset Steam Railway and an
evening in the cabaret bar watching a Little Mix tribute band. In May this year, M had an overnight
stay with his parents at a lodge in St. Austell. This was his first overnight stay with his parents away
from the family home for some time and it was a very successful achievement for M.
M continues to enjoy spending time in his summer house in the garden at St Mikes and has
decorated it inside with birds and butterflies (not real ones!) and he has worked hard to maintain it
with a coat of stain to keep it looking smart and in top condition.
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Daniel
Daniel has enjoyed his usual week away with his team at
Longleat Center Parcs, joining in with a range of activities
including swimming and bike riding and had a day out at
Longleat Safari Park where he and his team enjoyed a ride in a
pedalo and braved the monkey enclosure – their vehicle exiting
thankfully unscathed.
Since the last ‘Spectrum
Achievements’ booklet DM
has continued to enjoy
visits to the HFC seeing
acts including the Chinese
State Circus and ‘Thriller’ –
a Michael Jackson tribute and is looking forward to
seeing more shows in the
coming year.

ST ERME LODGE
Aren
Earlier this year, Aren went to Disneyland and stayed for three nights in the Davy Crockett Ranch
resort hotel.
As you can see from the photos, Aren enjoyed the rides and meeting some of his favourite Disney
characters. He kept his team busy all day right up to the grand firework display over the castle. On
the last day, he rounded off the trip with a meal at Planet Hollywood.
He thoroughly enjoyed his holiday and it was a really happy and
positive experience from start to finish. It looks like his team
members might have had some fun too!
Aren’s father came to the UK to visit him and they went out on
several day trips together.
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John H
John has made significant progress since moving to St Erme from Bawden Manor Farm. He is doing
much more for himself and has really settled in well. He enjoys his own space and he loves his
sensory garden. He has been growing fruit and flowers. His mother is really pleased with his
progress. He went to his brother’s wedding and took part in the photoshoot.
Sarah N
Sarah too has settled in well since she moved in from Tresleigh. She was very keen to move from
the moment the transfer plans were explained to her and early visits were made to St Erme. She
chose the colour scheme for her bedroom and arranged the furniture to her liking. Being a rather
private person, she is very happy in her flat. She too is doing more for herself and her skills are
developing.
EAST WHEAL ROSE
Scott
As you can see from the photos, Scott has had an action-packed year in which he has made full use
of his annual pass to Crealy Adventure Park. He has had regular family contact, lots of café trips
and even a bouncy castle party!

DL
DL has visited his family in Bristol and has created a productive vegetable patch, growing carrots,
tomatoes, strawberries and cucumbers. And he has even managed a few trips to the pub!
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SILVERDALE
Chloe
CO has undertaken quite a major
gardening project based at the St
Erme Campus. She began by
planting seeds and repotting
seedlings at Silverdale. On her
first visit to the allotment at St
Erme, she was a little bit
hesitant, but with some gentle
persuasion she soon got out of
the vehicle and explored. She
has really taken to the project
now!
TANGLEWOOD
Sam
Sam has settled into life at
Tanglewood very well and he
enthusiastically takes part in
many activities. He has even
helped out at one of Spectrum’s
recruitment evenings.

Sarah
Sarah’s big adventure has been a trip
to Disneyland Paris. Which was a
complete success. Flying from Exeter
was her first time in a plane and she
absolutely loved it. Sarah and her
team members stayed at the Disney
Resort Hotel where she was very
happy, and of course, she had a
wonderful time on the rides, especially
the Twilight ride. She also met some of
her favourite Disney characters.

11

TRELAWNEY
Joanne
Joanne has had a productive year and continues to raise money for
various projects. A carboot sale was productive for two reasons - it
raised over £50 and it helped with her domestic decluttering!
Accompanied by her mum and sister, she took part in an Easter egg
hunt and won a prize at Burncoose Nurseries.

Elliott
Elliott has discovered an new activity
centre, Kernow Adventure Park, located
in a quarry near Penryn. They provided
him with various outlets for his outdoor
pursuits, most of which seem to require
a wetsuit!

Elliott is a thrill seeker and he went to Kernow
Adventure Park for a birthday treat and spent an
hour on the Wipeout bouncy castle style circuit
where he bounced on the trampoline, slid down the
water slide and climbed through the jungle gym at
one end of the lake. He was supported by Sally and
they both held on tight and enjoyed whizzing up and
down the lake on the ringo ride. You can see he is
signing "more" in one of the photos.
The staff at the Adventure Park were very
supportive and keen for Elliott to get the most out of
his visit, they ensured he was safe by wearing a
helmet and a life-jacket and kept a keen eye on him
whilst encouraging him to try the activities and have
lots of fun. A big thanks to Sally from Elliott's mum
and Jeremy!
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THE MOWHAY
Tommy
Tommy arrived at The Mowhay in July and settled in remarkably well. He has his own self-contained
flat with access to his own outdoor space which leads on into the main garden. He spent the rest of
the summer avidly exploring all that Cornwall has to offer: footpaths; cycle paths; swimming in the
sea; exploring shops; National Trust properties - he’s been everywhere! Not surprisingly, he’s
managing to lose a few pounds.
His transition was very successful in all respects, and his parents were thrilled. Tommy loves being
at the Mowhay, and best of all he loves going to the beach.
Tommy’s Story
At the end of 2016, we, Tommy's family, were in total crisis. Tommy's placement of 8½ years near
our family home in West Sussex had collapsed spectacularly in December and he was distressed,
confused and at home with us while we dropped and stopped everything to look after him while
attempting to find a suitable new specialist provision. This was an incredibly charged and difficult
situation and as we started 2017 there was absolutely nothing on the horizon while the 24/7 care
duty, three hours sleep a night and constant maximum stress levels began to take a serious and
increasing toll on our physical and mental health.
Then in February, after having visited around six other ASD residential services we were introduced
to Spectrum through a good friend. Ten days after our first phone call to Robin Gunson, he and
Darren Moyle were on a plane to visit us in Sussex and assess Tommy. It was immediately
apparent to us that they totally understood Tommy's condition in a way no other ASD service had
ever done in his life. They also had ideal accommodation coming on stream at The Mowhay. Over
the next month, we visited The Mowhay as did Tommy's social worker. By 24 March West Sussex
had approved the placement.
The Spectrum team began visiting Tommy every fortnight and worked closely with us so he could
have the best possible and least stressful transition. Mandie Ratcliffe, manager at The Mowhay
visited with her team, including Tommy's new key worker, Jacob Williams, a total of five times
before we finally got regulatory clearance for Tommy to move on 18 July, when Mandie, Jacob and
Lorna Adcock arrived in a large mini-bus to collect Tommy. This level of caring and sensitive
support was quite literally a life-saver.
Since his move, and with the dedicated care and support of Mandie and her team, Tommy's
progress has been far better than any of us could reasonably have hoped for. Tommy has been out
and about exploring much of Cornwall
already. We now have reason to look
forward to Tommy developing a better,
more engaged and happier quality of life in
his new home than was ever on the
horizon this time last year.
Overall, we view Tommy's move to
Spectrum in 2017 as an outstanding
achievement.
Thank you so much, Spectrum.
Toby and Annie, Tommy’s parents
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THE MOWHAY - Continued...
John
Last year, John set himself some goals to reach, one of which was to lose weight and to remain
healthy. John has at times found this to be challenging – as it might be for anyone! However, with
support and encouragement from the team, John is not only choosing healthier options for himself
but he is also taking daily exercise, walking to and from Truro and along by the river at Malpas.
Everyone is very proud of his progress and perseverance – keep up the good work, John!
John gets very enthusiastic about anything with an engine, especially vintage engines. He likes
going to rallies in the summer and enjoys walking around seeing the bikes, cars and steam engines.
He often stops to have a
chat with the owners about
their vehicles. He has been
to three shows so far this
year,
and
particularly
enjoyed seeing the dancing
diggers at the Royal
Cornwall Show.

John is possibly Cornwall’s №1 Elvis Presley fan and
likes nothing better than going to tribute shows, meeting
fellow fans and watching the Elvis impersonators. He
recently bought tickets to an Elvis show where he met
Cornish comedian Johnny Cowling who also sings as
Elvis. John was really pleased to get Johnny’s autograph.
Throughout the proceedings John was confident, sociable
and clearly having a great time. He is now looking forward
to a Christmas Elvis show in Plymouth.
John is now the proud occupant of his own detached
cottage at The Mowhay. He visits the main house every
day, and enjoys a game of pool in the games room.
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Denise
Denise has achieved so many things over the last
12 months.
In the summer of last year Denise decided to set
herself a target. She really enjoys swimming and
decided to use her hobby to raise funds and
awareness for The Flicka Foundation by doing a
Sponsored Swim. She swam 2000 lengths of her
local pool which was a staggering 20km! She raised
a total of £167 for the charity, which will go towards
the care of the many donkeys, horses, and ponies
that are looked after by the charity.
Like many equestrians, Denise took a tumble from a horse, and lost a lot of confidence in her riding
and being around horses. After weeks and weeks of encouragement and support from her team
members and stable hands at Barguse Riding Centre they were able to restore her confidence in
what she clearly had a gift for. She has built up so much confidence now and rides a lovely horse
called Goose. She now leads him on her own and takes an active part in his care by grooming him
before and after rides. She also decided to enter a dressage competition with Goonbell Riding
School and earned herself a rosette for a clear round. Everyone is really proud of her and her
confidence has started to shine through. Her horse riding ability has gone from strength to strength
and she has gained her RDA Grades 1, 2, and 3 in Horse Care and Riding and is now working
towards her RDA Grade 4 with Barguse
Riding Centre.
Another big achievement for Denise was the
move to Mowhay. She coped amazingly well
with this and has now settled really well at
Mowhay and loves the garden. She likes
watching the wildlife and has seen many
different types of animals from kingfishers to
deer and she enjoys watching them all from
her bird hide. She is now looking forward to
some exciting times ahead living at the
Mowhay.
Denise has also started an ASDAN short
course in personal finance with a view to
being better able to understand and manage
her money. She hopes to gain more
knowledge about costs, finance, and
budgeting. So far she has completed half of
the course and already has more awareness
about the costs of items she buys.
Her aim for the next 12 months is to achieve more RDA awards, rosettes, and finish the ASDAN
course.
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Louise
Ever since one of her team members, Claire, adopted a tabby
called Puss-Puss, Louise has been very busy making blankets
to donate to the Cats’ Protection adoption centre in Carnon
Downs outside Truro. Never having sewn before, Louise joined
a sewing club and taught herself a new skill. She has since
made about 50 blankets and shows no sign of stopping. “I really
love animals, especially cats, horses and goats and I’m really
pleased and proud of myself for what I’ve done. Some cats
have no blankets, so I wanted to make sure they are warm.”
Louise’s exercise regime includes
making use of the free outdoor
equipment at Boscawen Park. When
this is added to her use of an exercise
DVD and many local walks, she is now
enjoying a really healthy lifestyle! She
has also become a member of the
National Trust.
During the past year she has had
several significant family visits including going to
her sister’s wedding and visiting her mum on
Mothers’ Day.
She earned some money from washing cars and
went to the Isles of Scilly on the proceeds.
Louise has also embraced the move to The Mowhay and has made friends
with the goats next door.
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CARRICK
Stephen and the Great Outdoors
The last year or so has been one of
great achievement for Stephen. He
has rediscovered his interest in the
garden and in making outdoor
furniture and features.
It all began three years ago when
Stephen wanted to make a memorial
garden for his mother. This was done
in stages: clearing the garden;
planting and decorating. Now, he has
found a new burst of enthusiasm and
is forging
ahead with
more
improvements. He has made and
painted chairs and tables, laid
decking, made a wishing-well, and
created a stylish fish pond with a
bubbling water feature. He chose the
fish himself and they are thriving in
their new home and Stephen feeds
them every day. He loves helping the
many types of bird that visit the
garden and he has made a
handsome bird table and some cosy
nest boxes for them. Carrick’s garden
is a haven for wildlife, with squirrels,
field mice and hedgehogs all at home
in its trees and hedges.
Stephen is working on doing up ‘The
Barn’ to make it an outdoor retreat for
a fellow housemate, John, who loves
being outside in all weathers but still needs somewhere to keep dry. Every piece of wood has been
obtained for free – some of it reclaimed and some donated. The really useful pallets were given by
Jewsons. Carrick now has a very popular barbecue area with outdoor seating. As if that wasn’t
enough there is a new covered veranda, which has also gone down well with John.
Stephen works on other areas of the garden with some help. He has cut back trees, bushes,
brambles and the garden is looking so much tidier than before. For a sensory touch, he has hung up
some wind chimes.
On the horizon for next year’s project will be the recommissioning of the rather sad greenhouse and
the planting of herbs, tomatoes and other vegetables.
Stephen is on the go so much that it’s sometimes hard to stop him!
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Richie
Previously, Richie has achieved acclaim for his
paper teapot silhouettes – which he is still loves to
produce. He has now diversified into cutting out
bicycles and toilets as well!
He has recently taken over cleaning duties at the
Pearl Centre, which he undertakes with great
enthusiasm and a smile. He is famous for being
clean and tidy at Carrick and although he works at
speed, nothing is missed. Richie’s cleaning duties
are split over two weeks, so that he tackles certain
rooms one week and the rest the next. The photos
show him hard at work and relaxing with a black
coffee when he’s finished. He really looks forward to his coffee
and diligently uses a timer to
count down until it’s cool enough
to drink. Richie’s thorough
mopping of the vinyl floors in the
kitchen area prompted us to get
some new ‘wet floor’ signs.

Jon
Having moved from the Willows to Carrick, Jon settled in very well with his new housemates and
loves having his own apartment within the house. His new sitting-room opens out into the
conservatory giving him lots of natural light. He is very happy and relaxed in his own space, but he
still likes to join in with the others in the rest of the house.
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MENNA
Everyone at Menna is doing very well. The house has been redecorated and it seems to have
breathed new life into the home.
The two Rachels are out and about visiting places in Cornwall, their favourite being the Eden Porject
where they particularly like the oasis garden with its atmospheric scents. The goats at Newquay Zoo
would probably be leaner if the two ladies didn’t feed them quite so often!
Andrew spends time on a bench that his mother gave in
memory of his father. Sadly, his mother too has passed away
and the bench now has a plaque with both their names on.
Andrew takes comfort from the bench and the scented flowers
he planted nearby.

Anna loves going to see shows at The Hall For Cornwall where she
recently saw the Grease live show. She is also very happy at home in the
new sensory room, watching laser lights on the walls and ceiling whilst
listening to tropical birdsong.
The ladies at Menna have lots of girlie nights together to help them form
friendships. They take turns spending time in each other’s flats for lunch
and supper. They even have their nails painted, foot spas and hair done
together!

Rachel B has a new wheel chair. She went to the shop and sat
in lots of different chairs and decided on one that was perfect
for her. She can now go out and see more of the community in
comfort.

Ross loves living at Menna where he likes being the
centre of attention. But he also knows how to relax and
take things easy.
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THE BEACH
Personal Safety Talk, Given by Newquay
Police Community Support Officer, Phil
Clatworthy
PCSO Phil Clatworthy kept everyone’s
attention throughout the talk by asking them
frequent questions about what they would do
in various situations. Topics included how to
keep safe on cliffs; letting people know where
you’re going; keeping in touch; carrying ID;
not talking to strangers, but also identifying
who might be safe to talk to if you need help;
what to do when lost; how the police set about
looking for lost and vulnerable people; looking
out for each other. Lots of questions were
asked and helpful comments made.
Everyone then went outside to have a look at
the police car, see the flashing lights and hear
a blast from the siren. They also had a chance
to sit inside. After which they all went inside
for chip butties with Phil as their guest.
Milo
Every Friday afternoon, Milo goes to the
recording studio of Source FM in Falmouth
where he records a programme for
broadcasting on Saturday morning. Source
FM is a community radio station for Cornwall
that has a truly diverse schedule of music and
chat shows. Milo presents ‘Rocking All Over
the World’, featuring of course all kinds of rock
music – some of it quite obscure and from
Canada.
Milo’s association with Source FM dates back
to September 2015. At first, he was supported by his father, Barry, who has been more than happy
to let Andrew or Alison from The Beach to take over. Barry remains available, ‘on standby’.
Milo carefully compiles and researches his playlists, which he brings to the station on his iPad. He
smoothly operates the deck himself and is very particular about giving out the correct recording and
release dates for every track. He has a loose script to work from and as his confidence has grown
he has begun to ad lib more. Barry and others at the station reckon that Milo is almost ready to do a
live show and might even be ready to do a spot of interviewing. He has a good following, with
people listening on line from all around the world – including his aunt in Scotland who shares the
experience with her work colleagues. There has been much positive feedback and some of his
listeners have taken to calling him ‘The Voice’. His brother, Fin, works for a radio station and has
been very encouraging. Every three months Milo makes sure to play ‘He Ain’t Heavy, He’s My
Brother’ by the Hollies.
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Milo would like to invite everyone to tune into Rocking All Over the World on Source FM on
Saturday morning, 10.00 to 11.00 – 96.1 FM, in and around Falmouth and Penryn, or online at
https://www.thesourcefm.co.uk/
Other News
Alexis has now completed the fifth chapter of her novel. Kylie
and Milo have had some of their artwork on display at the
second Sparks exhibition at the Arts Club in St Ives. Stephen
and Adie have started a BTEC in horticulture at Cornwall
College in St Austell. Sarah has celebrated ten years of
volunteering with the RSPCA. Terry is eating more fruit, is
walking more and on Mondays he carries out an internal
Spectrum mail-round, which should also help him to keep fit!

TREWITHEN
Ian B(e)
Ian carries out voluntary work at the National Animal Welfare
Trust at Wheal Alfred in Hayle. He spends time with the rescue
cats to help socialise them for re-homing. His favourite cat is a
tabby. He gives them treats and puts his fingers through the
cage to let them get used to people.

ROSEMERRYN
Josh AJ continues to help out at the Fareshare collection point
in his local Tesco. He helps sort the food donations and also
hands them out to those who need them. He is now horse
riding again at Lelant which he really enjoys.
Josh S had a fantastic week on holiday at Center Parcs,
Longleat, which is one of his favourite places. This year he
managed to pluck up courage to swim in the public pool! He
also went trike riding, rock climbing, and he visited the Indian
restaurant for a delicious meal.
Josh S has also become quite skilful with his iPad and now
uses it a lot almost completely independently. He likes using it
to look at family photos and watching his favourite films.
Both young men had many great days out during the summer,
swimming in the sea and having barbecues where they toasted
too many marshmallows!
Josh AJ at Tesco Fareshare
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TREFUSIS
Miche
Over the last 12 months Miche has been working on her independence and developing her skills.
Her target was for her to be able to walk independently from Trefusis into the town centre, carry out
her shopping by herself and walk back. She has now accomplished this and is very proud of herself.
Congratulations, Miche!
Miche’s artistic achievements continue to evolve and delight. She continues to make cut-out
costumes but has moved on from children’s clothing to ladies’ dresses. It would be wonderful if they
could become the inspiration for real designs!

McMillan Coffee Morning
The ladies at Trefusis hosted their annual fundraising coffee
morning (which ran on into the afternoon) and raised a very
satisfactory £120 for the cause. They supplied a lavish spread
of treats and home-made cakes which went down very well.
Everyone enjoyed a pleasant and relaxed afternoon.
Congratulations to the three ladies for doing so well!
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ROSEHILL HOUSE
Mark
In March 2017 Mark attended a family re-union in London to
celebrate the 60th Birthday of one of his sisters. Mark had a
fantastic time meeting up with friends and family that he
hadn’t seen in four years!
Closer to home, Mark has been making small steps since his
move from Bawden Manor in October 2016. Mark has now
returned to the pool, with visits to both Hendra and the
hydrotherapy pool at Polkyth leisure centre. He has turned
his love of eating chocolate to making cakes, chocolate of
course, which have gone down a treat with the staff and
other service users alike. Mark has also taken to the water at
home, with the introduction of baths instead of showers to
relax him before bed.
Mark has also helped his keyworker select images for his sensory ‘one page plan’ which is
displayed on the wall next to his arm chair. This is made from some of Mark’s favourite items such
as Slinkys, wire and string, and uses lights and Polaroid style images to help those supporting Mark
to understand his needs and phrases.
Finally, Mark has re-invented himself style-wise, with frequent trips to the shops to refresh his
wardrobe, making him the envy of the whole team with his new attire!
Verity
Verity has had a great year at Rosehill following her move
here in October 2016, doing new things and exploring
new places such as The Royal Cornwall Show, The Eden
Project and the zoo - among many other places. Her
greatest achievement in 2017 has been to start the
process of removing her safety harness from the bus.
Verity has been involved in doing the weekly food
shopping and choosing her own clothes, which she
enjoys as it allows her to create her own style. This has
had a huge positive impact on her improving her
independence skills. Verity also likes making paintings on
canvases and helping to create elements of her one page
plan.
Hazel
Hazel has been canoeing! The amazing feat of bravery
took place at the Calvert Trust where she spent two
wonderful and exhilarating days. She took part in other
daring activities, including going on a zip wire and
abseiling. In the evening they toasted marshmallows
around a fire. The holiday was a huge success. Well
done to Hazel and her team for this great achievement!
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CHYLIDN
Richie
Richie moved to Chylidn in July 2017. His transition went well
and he appears to be very comfortable in his new home. Richie
has been swimming in the pool at the Falmouth Hotel, been on
many local walks and got really keen on Connect 4!
Richie has also been to Newquay Zoo twice with a companion
from Chylidn. They enjoyed looking at the animals and
exploring the zoo.
Joe
In the past year or so Joe has been to the Calvert Trust in
Exmoor twice. The trust’s motto is ‘Challenging disability
through outdoor activity’. Joe tried all sorts of new activities,
such as zip-wiring, canoeing, archery and much more. He has
completed the Ten Tors walk for the second time alongside
some friends from college. He sails and goes surfing and he
had a break in Newquay at the Hendra Holiday Park. He
celebrated his 21st birthday at Pizza Express with his family.
He has also joined a choir and despite his busy schedule, Joe
has made a friend who he meets for a drink and walks.
Joe loves going to the Hall For Cornwall in Truro which puts
on some great tribute bands, including many of his favourites.
This year, he has been to see the Little Mix Experience and
the Spice Girls tribute band. He is already planning ahead for
his next visit to the theatre.

Andrew
Andrew said he wanted to go on holiday in Devon, which was a
big thing for him as he had not been on holiday since 2015, let
alone out of Cornwall. He decided to go to Torbay and stay in
a holiday park.
Andrew’s confidence was at an all time high on the dance floor.
He interacted with strangers and even held hands with
members of the entertainment team. He then stepped out of
his comfort zone and took part in line dancing - for four hours!
He even danced with members of the public and participated
very well throughout.
Andrew has also continued with his weight loss and increased
the time he spends at the gym. Well done Andrew!
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Sam
Sam has now moved into his own apartment at
Chylidn. This has proved to be a great success and
he can move about as much as he likes in his own
space. His impressive watch collection continues to
grow!

Ben
Ben has had a great year doing amazingly with his
weight loss and increasing the amount of time he
spends at the gym. For the first time ever he came in
the top three in his bowling league in Truro and has
made new friends there too. We would like to thank
Truro Bowls as they have been brilliant and made Ben
feel very welcome. Ben has also visited Butlins and had
an
amazing
time
enjoying
many
different
activities, especially the pedal cars .
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CHILDREN’S SERVICES
Rosewin - Josh
It has been a good year at Rosewin. There have been a lot of
improvements to the home environment and we have
encouraged Josh to make choices about the decor and what he
would like to use rooms for.
This young man has grown in confidence and is able to
communicate his needs and wants more effectively. We have
also supported him to develop his independent living skills
further.
Josh was very active during the summer holidays and here are
some brilliant photos of him at St Michaels Mount and Godrevy.
Josh was so confident and happy that he didn't even need his
helmet or weighted jacket on!

Josh’s father and mother, Phill and Sarah, have kindly given the following update on Josh
Josh, who lives at Rosewin, was hospitalised in Birmingham for three years and finally came back home to
Cornwall two years ago. The last year has seen steady progress with Josh becoming physically and
emotionally better. His long-term memory seems to be improving as he has been re-establishing patterns of
behaviour around his family which had been absent. This could be due to the major reduction in his levels of
medication. He is interacting more with his siblings and with people in general. Sarah says “His personality is
now back to full form. He’s a lot more independent and has regained his cheeky sense of humour - and his
stubbornness!”
Josh now takes much less time to adjust to new team members and he is able to have good relations with
everyone, not just some as previously. This could also be due to finding the right people to care for him. He
looks to his team for reassurance. He enjoys and makes good use of the environment at Rosewin – the swing
in the garden and the beanbag in the lounge – and he and his team have established stable routines which he
appreciates and can manage happily. For his family, Rosewin has become like a second home: “We visit him
on Sundays and have family time with him in his home”, says Sarah. “We look forward to the day when we
can go out with him by himself.”
For Josh’s family, just having him nearby means a lot. Instead of having to travel 260 miles and back for each
visit, they can be with him in minutes and away on the beach soon after. His dad, Phill, hopes that Josh’s
future will bring him security, “that he’ll be comfortable and able to trust the people around him”.
Josh is now 17 and the transition to adulthood approaches. Planning is already underway, and there is even a
post-18 social worker involved with his transition. Phill says the involvement of a social worker is exceptional
at this stage.
Sarah says that they’ve learnt to take each day as it comes. They hope that he stays at Rosewin after
transition, and, as his mum says, “I hope he stays happy and him”.
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THREE BRIDGES
Celebration Day 2017
Celebration Day 2017 was a huge success, thanks to all the hard
work by the students and staff.
The proceedings began with Mikey performing two songs while
everyone settled down. He accompanied himself on the keyboard
with great confidence. We learnt later that he can play several other
instruments as well.
The Head Teacher, Kathleen Hampshire, then welcomed everyone to
the event. She summarised the recent Ofsted report which had rated
Three Bridges as ‘good’ in all areas, plus one which was
‘outstanding’. This was given for students’ personal development,
behaviour and welfare. Kathleen announced that student numbers
were set to increase and a new teacher is joining the team. They
were also expecting the arrival of an interactive whiteboard that will
greatly enhance the learning experience. (The whiteboard has since
arrived and everyone is making good use of it.)
Following Kathleen’s introduction, the students took part in a rendition
of the specially written ‘Happy Song’ which went down very well with
the audience. The students wrote this themselves with help from
resident musician, Ben.
Then came the presentation of certificates which was shared
between two members of the school’s management committee, Peter
Moore and Roger James, who is one of Spectrum’s trustees. Each
student came up in turn to receive their certificates. These were
awarded for Literacy, Numeracy, Citizenship, Humanities, Food
Technology and Music. There was a special external award for
Kieran from Slimming World who made him a ‘Slimmer of the Year’.
The presentations were followed by a performance from Dylan of one
of his distinctive and witty songs about summer visitors to Cornwall,
accompanied by Ben Thorpe on his guitar. Everyone was invited to
join in with a final rendition of the Happy Song which concluded the
proceedings. Homemade food was brought in and laid out on a table at the end of the hall. This
included a delicious slow-cooked chilli prepared by Treave.
Celebration Day was a relaxed and happy event which was thoroughly enjoyed by all who attended.
Congratulations to everyone at Three Bridges – you should all be very proud of yourselves!
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Ofsted
Following a very favourable Ofsted report, Kathleen Hampshire, Headteacher at Three Bridges,
said: “We are absolutely delighted to have received this report from Ofsted, which is proof of the
hard work and dedication of our whole school community.”
The report states the behaviour of the students is outstanding, and a strength of the school. It also
praises the school’s leadership and the calm, safe environment it creates for students.
It says: “Pupils are well cared for and nurtured through individual support within a safe and calm
environment. They settle well, develop a secure trust in the adults around them and are happy to
attend school.
“The school works very closely with parents to support their children. Parents are highly appreciative
of all that the headteacher and her staff do to ensure the safety and academic and personal
development of their children.
“Pupils are supported extremely well to manage their behaviour and to recognise when they need
help. They have learned coping strategies, with the help of staff, so that disruptive behaviour is rare.
Respect and tolerance are the hallmark of all relationships within the school.”
The whole report can be accessed via the school’s website at www.3bridges.co.uk

This year we are really excited to be launching the highly
accredited Duke of Edinburgh’s Award at Three Bridges. We
anticipate that during our first year of running the DofE, most of
our students will have the opportunity to achieve their Bronze Award through the wonderful activities
that they complete whilst at school.
The value of achieving a Duke of Edinburgh’s
Award cannot be underestimated and it supports
the development of young people for future life
and work. The personal and non-competitive
nature of the DofE programme enables
participants from different and diverse starting
points to be equally proud of achieving their award
based on their own personal challenge and
journey.
Through the DofE programme students will
develop skills and attitudes they need to become
more rounded, confident adults. Every section of a
DofE programme gives young people an
opportunity to be independent, to grow in
confidence and to be challenged as an individual.
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OUTREACH SUPPORT SERVICES
Spectrum’s Outreach Support Service support children, young people and adults up to twenty-five
years of age. The team currently supports twenty one people from one hour per week up to fifty
hours per week. Support is flexible and structured to meet the specific needs of the individual.
Julie Pikesley, Outreach Manager and her team receive requests for support from across the region
and organise weekly or even daily activities to support individuals to develop, maintain and learn
new skills. The team support individuals to achieve their goals and aspirations through accessing
leisure and social activities in the community and participating in voluntary and employment
opportunities.
Hair Shave for Charity
Ashley supports a young man called Oli. When Ash decided he would
shave his head to raise money for Macmillan Cancer Support, he didn’t
hesitate to nominate Oli to be his principal barber. The date Ash chose for
this event was his late mother’s birthday, when she would have been 52
had she not succumbed to cancer. It took place at Three Bridges with
fellow team member Rob Retallick
in attendance.
“I trust Oli and he’s more than
capable, so I thought it would be
nice to get him involved,” said
Ashley, “He was really up for doing
it, although I think he was quite
nervous on the day.” It was amazing to see how focused Oli
became once he got started and he handled the shaver like
a pro, calmly and gently. Oli’s mum Sharron said: “He has a
special relationship with Ashley, so it was a wonderful thing
for him to ask Oli to be involved. He gets very anxious when
he has his own hair cut, but he really wanted to do it for
Ash.”
Ash knew that his mum would be proud of him, and would
probably be joking about saving money on shampoo.
So far, Ashley has raised more than £150 for Macmillan
Cancer Support, with donations still coming in.
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Will’s Trip to London
To say that Will is passionate about trains is an
understatement! To be more precise, Will is passionate
about diesel trains. Many a day is spent on train journeys
back and forth along Great Western’s railways or just
visiting the various stations in Cornwall.
Will had been saying for some time that he wanted to go
to London on the sleeper train. So, in April, Will went with
Alex, his outreach support worker, on a whistle-stop trip
to London, travelling up on the GWR Night Riviera sleeper train, spending an action-packed day in
London and returning the following evening on the sleeper back to Cornwall.
After spending the night on the sleeper to London, Will and Alex arrived at Paddington and began
discussing plans for the day. Before heading out to find some breakfast, they made the most of the
shower facilities in the station, followed by a walk
around Paddington to find a café. Will was keen to
have breakfast and to discuss plans further. He
particularly wanted to explore the underground train
network and visit the Natural History Museum. But
first, Will said it was essential to visit the Emirates
Air Line and their new cable car service across the
Thames.

Will at the Natural History Museum

After an exhilarating ‘flight’ over the river, they
boarded the DLR (Docklands Light Railway) train
and visited the Natural History Museum. With that
accomplished, the day could really begin with Will’s
highly anticipated underground journeys. They
stopped frequently at stations of Will’s choosing,
hopping off and walking around the different
locations including Putney, Shepherd’s Bush,
Bermondsey, Leicester Square, Bayswater and St
Pauls.
Will was also keen on finding a South American
restaurant he had seen online that was reviewed as
having the best burritos in London. For dinner, they
visited a Lebanese restaurant in Bayswater where
the portions where extremely large, so what they
couldn’t eat they took away in boxes to have back
at Paddington. At both restaurants, Will happily tried
new dishes and flavours, including a special
Lebanese lamb dish. Back at the station, they spent
several hours watching the trains before getting on
the sleeper train to Cornwall.

Will stated strongly that he had had a wonderful time and was very thankful to railway staff on the
journey home. Needless to say, he slept very well on both legs of the journey!
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Merryn
Linda Kelly, an Outreach Support Worker, has written about a very fulfilling experience as follows:
Merryn took part in the Cornish Yarn Festival in Penzance and we quickly found out how
knowledgeable she was about wool and how it is produced.
Two young children were very interested to find out how to do wool carding and asked Merryn to
demonstrate. She asked the children if they would like to have a go at carding and they were both
really keen. Merryn proved to be an excellent tutor explaining the method very clearly and showing
that patience is key to success.
Merryn demonstrated how to use a wool carding drum machine, which is one way to put different
coloured fleeces together before you start to use your spinning wheel.
The Cornish Yarn Festival was a great success, everyone
thoroughly enjoyed the day. The event organiser was very
grateful for Merryn’s input on the day and they were extremely
complimentary in respect of her knowledge and skills. We both
really enjoyed the two days of the festival.
Merryn showed some of her illustrative artwork for her book,
The Old Man of the Sea, in Spectrum’s Sparks 2017 exhibition
in St Ives.
Persida
This talented young lady has produced a number of amazing drawings of original characters and
animals, some of which have become the basis for designs and patterns. We look forward to seeing
more of Persida’s fantastic artwork.
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COMMUNITY PARTNERS
Not all of us enjoy having a haircut, and for Josh, a sixteen-year-old with severe autism, it used to
be a major ordeal, not just for him but for his team as well – and especially for the barber!
But Liam Hamilton of Hamilton’s Elite Barbers in Redruth has turned this
around with patience and understanding. Now, having his hair cut is something
Josh looks forward to. “When Josh first started coming here he would scream
and move his head a lot, which was challenging. But now he is at ease and I
try to make it fun. He loves the water spray, smelling the wax and the clippers
tickling his neck.” Hamilton’s is a member of Autism Barbers Assemble, a
national affiliation of barbers who liaise to provide haircuts for people with
autism.
Shelley Cooper, the manager of Josh’s
service, explained: “Nothing is too
much trouble for Liam. He is
completely in tune with Josh, aware of
his needs and takes everything into
consideration. He explains what is
going to happen and makes it fun. In
return, Josh waits patiently and is calm
and happy to have his hair cut. It used
to be a different story, and we can’t
thank Liam enough.”

In recognition of Hamilton’s amazing attitude and what
they have accomplished with Josh, Spectrum awarded
them with a ‘Thank You’ certificate as a gesture of
appreciation. Rachel Brown, Spectrum’s chartered
clinical psychologist, said: “We are so grateful for the
support of our community partners in Cornwall who go
the extra mile, which makes it possible for us to do our
work and enable people with autism to enjoy what
Cornwall has to offer like everyone else.”
(The image for the certificate was chosen because of the
wacky hair styles!)
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SPARKS 2017
This annual exhibition of service users’ artwork
launched with a private viewing at the St Ives Arts
Club on Saturday the 28th of October. The viewing
was attended by parents and service users, various
local dignitaries and members of staff from
Spectrum’s senior management team, as well as
team workers supporting the service users. The
exhibition continued to run for the following week
with a steady flow of interested passers-by and
some representatives from the Tate St Ives who
regularly visit other galleries. The visitors’ book had
lots of wonderful comments written in it.
In the centre of the exhibition space was a fantastic
Installation of decorated boxes and cylinders using
individually designed pieces. These were the result
of a series of workshops for service users and the overall design followed prototypes built out of
Lego by the artists, working individually and as part of a team. The workshops were run by Darren
Clarke, the exhibition’s organiser.
Left, St Erme House
and Trees by Mark
Right, Alexandre,
by Clare Dart,
external to Spectrum
Below,
screen prints
by Milo,
Mick Jagger,
Frank Zappa,
Leonard Cohen
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The workshops are very popular and productive.
However, one lady prefers to work alone, producing
hypnotically repetitive drawings of herself which she
almost immediately throws away. We are very lucky
that she has contributed one of her sketchbooks to
the exhibition.
On the walls were a variety of paintings, prints and
drawings. Window sills and other surfaces hosted
papier-maché and plaster models. There were
several pieces from Spectrum service users who
exhibited their work for the first time. This year the
organisers were delighted to also welcome work
from a local artist with ASD from outside Spectrum
and they would love to see this trend develop in the
future.

Me, by Sarah

The Old Man of the Sea, by Merryn

A final word from Darren Clarke, organiser
“Sparks 2017 went brilliantly, the weather was great and we had
hundreds of visitors over the week. Most of the artists involved
came to see their work and enjoyed meeting the public, which was
amazing for all involved. The positive response was overwhelming
and most people would love to see more of this quirky, fun and
emotive art. It was greatly appreciated and the artists should be
very proud, which I know they are. Sparks 2017 certainly helped
to raise awareness and respect for people with autism, their
thoughts and feelings.”
Kylie with her giraffe,
horse and cart
Jason’s Little Angel
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Flambards
by Elliott

Green
by Elliott

Robot
by Jason

Mars
by Clare

Lesley Doswell - organiser; Roger James - Spectrum Trustee; Darren Clarke - organiser
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TRAINING
Sara Timothy—Training Lead
Training others has been a particular passion for Sara, from her early
days as a senior member of cabin crew for an airline where she
delivered training to new recruits to her more recent employment as
an ILM training and career development coach with Chwarae Teg, a
Welsh charity that promotes opportunities and equality for women in
the workplace. Sara comes to Spectrum from a career background
full of relevance to her new role and with much experience of working
with vulnerable children and adults.
Sara has enabled young people to open up their own businesses or
to get higher-level jobs sooner than they might have otherwise. She
has trained and coached women working in male dominated environments to expand their career
opportunities. She has managed support teams for a Welsh homeless charity and worked, over the
years, with a range of people in roles such as residential supported housing, outreach support,
young offender services, learning disabilities, substance abuse, domestic violence and employability
for people furthest away from the labour market.
“I was attracted to Spectrum because it offers me elements of everything I love doing and the
opportunity to make the training team the best it can be”. She takes particular pride in helping
people who see themselves as non-achievers to become ‘self-enablers’ who reach and exceed their
goals; “It’s a very privileged role to be in”, she says.
Sara is looking forward to getting to know and lead her team. “What I love about training is also
what I love about leading people – I want to see them grow and glow.” She will be developing
manager training and the different pathways team members can follow in their career. She aims to
take training to the homes in order to make it more accessible for everyone, including service users
whom she hopes to guide along the path to employability.
Trainer/Assessors
Two new trainer/assessors have joined Spectrum Fred Blunden and Steve Rodliff. Their role is to
deliver in-house training and most statutory training
for the induction groups, as well as continuation and
refresher training. They review and develop course
material and also assess team members in the
workplace.
Fred has a background in care and has also taught
for Cornwall Council Adult Education and other
healthcare providers as well as having trained
consultancy staff for the Department for Work and
Pensions.

Steve and Fred

Steve’s training background began when he was a fireman in London and later in Bristol where he
was a Watch Manager. His specialism centres on First Aid and Health & Safety. He then gained a
Postgraduate Certificate of Education in science and returned to his home county of Cornwall to
teach at Camelford and at Truro High School for Girls. He looks forward to the expansion of
Spectrum’s training programme and to the development of his own skills.
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NEW REGIONAL MANAGERS
Lyndsay Kitchen - Regional Manager, East
Lyndsay joined Spectrum in May 2017 in the newly
created position of Regional Manager, bringing with her
over twelve years’ experience in the autism and learning
disability care sector.
Having left university with a Social Science degree,
Lyndsay already knew that she wanted to work in the care
sector. She began her career as a social worker in drugs
and alcohol. From there, she moved on to become a team
leader for Mencap in a supported living home for people
with learning disabilities and autism. She was with the
Dove Project as a service manager and later as a
registered manager. Lyndsay’s next step brought her to
Spectrum.
As part of the operations team, Lyndsay oversees the management of the homes by supporting the
Registered Managers to develop their skills and practices in line with CQC expectations with the aim
of maintaining high standards.

Samantha Treleaven - Regional Manager, West
Samantha joined Spectrum in October 2017 with a long
background in care management and commissioning in
Cornwall for adult social care. As a case co-ordinator, this
included managing referrals from GPs to create
permanent placements and packets of care. Before the
creation of Learning Disability Teams this also included
supporting people with ASD.
As a registered manager for Pulse Community Health
Care in the Southwest, Sam worked with people who had
severe physical disabilities and extremely restricted
mobility, included ventilated persons. Sam and her team
were the first professionals to enable a ventilated person
in Devon to leave hospital and be supported at home.
Sam looks forward to supporting the registered managers to provide safe environments through
compliance and to further develop an excellent quality of service.
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ADMINISTRATION
Accounts
Congratulations are due to Lisa Carpenter who has
recently obtained a Level 4 Diploma in Accountancy and
Business. This involved undertaking four exams over a
nine-month period and represents the first of three stages
on her way to becoming a Chartered Accountant. The
next stage will see her attain the level of a ‘part qualified
accountant’, which is on a par with a degree.
Aside from this impressive didactic undertaking, a new
aspect to her role at Spectrum is learning to provide
support for James Dumbleton, who single-handedly (until
now, that is!) runs the company’s payroll.

EasyLog
The use of EasyLog systems continues to develop and expand. Currently, six homes are using it to
record daily logs and incidents and our support service is using it with one of the people they
support. Three Bridges also uses it for incidents.
Team rotas are being uploaded and managers are coming in for tutorials on what this means in
terms of organising shifts and the benefits of being able to see at a glance how best to provide
cover when team members are on leave.
EasyLog already holds training records which will soon work in tandem with a booking system for
future training needs. In due course, the system will hold care plans, My Plans, all staff records and
policies & procedures.

Vehicle Fleet Administration
In April, Anton Underhill retired from Spectrum after
nearly 21 years of looking after Spectrum’s vehicular
requirements, including insurance, fuel cards, MOTs,
repairs, vehicle inspections and driving competencies.
His successor is Andrew Antrobus, who comes to us from
a career in the Royal Navy as a communications officer
where he was in charge of recruitment and career
development. Now he has his very own fleet - of 53
vehicles to look after!

Anton and Andrew
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HUMAN RESOURCES
The HR team are pleased to announce the appointment
of Emily Nichols to the team. She has a number of years’
operational experience in Spectrum’s homes and has had
previous experience of undertaking both Deputy and
Registered Manager roles.
Emily has recently joined the HR team as the new Human
Recourses Co-ordinator. Her new role will entail
supporting and guiding team members.

L-R, Kay Lucas, HR Advisor
and Emily Nichols

GROUNDS AND GARDENS
Robert Hoare has worked for Spectrum since 1983. Back then,
it was still The Devon & Cornwall Autistic Community Trust and
had only been going for about a year. To begin with, he had St
Erme House to take care of and he was able to grow enough
fruit and vegetables to supply the home and later The Lodge as
well. He also looked after and supplied the First Aid boxes and
can remember when only two boxes were needed at a cost of
£20. Now he orders, supplies and checks over 100 boxes in all
the homes, as well as 53 vehicles,

As Spectrum acquired more homes, so Robert acquired more
responsibilities, looking after the gardens of all the new
properties. He is assisted by Ian, who lives at St Erme House
and who has been Robert’s right-hand-man for many years
now. Scott joins them for three days a week, and together they
make a very happy team. During the summer months, Neil
Bradford helps with the mowing. Robert and his team can visit
up to four homes a day. At St Erme, he still plants flower
seedlings for the vibrant hanging baskets he puts up on the
campus and at Sterling Court where they are always much
admired and appreciated.
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L-R, Robert and Ian
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